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Printer Marketing Bulletin

November 30, 2011
Summary of Product Announcement
If you would like to view or print a comprehensive copy of an announcement letter, visit the partner support web site at:

http://www.partnernet.lexmark.com/.
Adding Lexmark Pro715 and Pro915 Warranty Information
Overview

Lexmark is announcing an inkjet and laser supplies price increase of approximately 3 percent to 7 percent (3% to 7%) on the majority of part numbers, effective January 1, 2012. Some part numbers are excluded from this action.

This increase will be effective on January 1, 2012, and will apply to MSRP, reseller price and Lexmark Web price. 

 Lexmark has experienced a higher than expected increase in supplies product costs, specifically materials and transportation.  Lexmark has taken internal steps to mitigate the cost increases but a price increase is still required.
Lexmark reserves the right to limit quantities ordered by a reseller prior to January 1, 2012. 

Complete pricing information for all inkjet and laser supplies products is attached.
Administrative Information
Ordering Information
The Lexmark Customer Management Center provides reseller customer support.  Orders may be entered through Electronic Data Interchange (EDI) or sent by mail or fax to:

Lexmark International, Inc.

Customer Management Center

740 West New Circle Road

Lexington, KY  40550
Order Entry

Phone:  1-800-292-5885

Fax:      1-800-232-9539

Accounts Receivable

Phone:  1-800-847-4778

Fax:      1-800-732-9539

Hours of Operation

Monday through Friday, 9 a.m. to 6 p.m., Eastern Time  

Administrative Information
Terms and Conditions

The terms of the Lexmark Authorized Reseller and Distributor Agreements apply.

Reseller Responsibilities

When selling extended warranties the reseller and or distributor is responsible for ensuring that the appropriate printer serial number and end user information is provided to Lexmark. 

The printer serial number and end-user information are required for the sale of all extended warranties.

General Information
Service and Support Information

Technical Support  

The Lexmark Customer Support Center provides support at 1-800-LEXMARK (1-800-539-6275) or through Lexmark e-Support at http://support.lexmark.com.

Trademarks

All trademarks are the properties of their respective owners.
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